REFERRAL LETTER CLOTHING BANK (kledingbank) 2022

The Bossche Kleding- en Speelgoedbank offers citizens of 's-Hertogenbosch and
surroundings, who (temporarily) do not have sufficient financial resources, second-hand
clothing, shoes and toys free of charge. In addition, we put together a package of new
underwear and household textiles. You can visit us twice per year.

You can only visit with an appointment. You can schedule an appointment online through
our site: www.kledingbankdenbosch.nl/client-start/.

For each visit, the person/family you referred should bring along:
1. This fully completed and signed letter of referral.
Note: the referral letter is valid for one year for one winter and one summer visit.
2. Valid identification for each visitor, for each family member.
3. Aninterpreter if the person/family you referred does not speak Dutch or English! An
escort if it is desirable for the smooth running of the visit.

Doorverwijzende instelling:

Contactpersoon:

E-mail:

Telefoonnummer:

Hierbij verwijzen wij door:
Mevrouw/De heer

Adres:

Postcode/Woonplaats:

E-mail:

Telefoonnummer:

Geboortedatum:

Deze doorverwijzing geldt voor: volwassene(n) en kind(eren)

Ondertekening door verwijzende instantie:
Datum:

Naam medewerker:

(handtekening)



ATTACHMENT: INFORMATION LETTER CLOTHING BANK (kledingbank) 2022
This appendix is for you if you are using the offerings of the Bossche Kleding- en
Speelgoedbank on referral. Our website contains the translations.

Information for referrers
If possible, always use the client's own email address. We use the entered email address for
confirmation, reminder and communication with the client.

Afspraak (online) inplannen

You must schedule an appointment yourself through our scheduler at
www.kledingbankdenbosch.nl/client-start/. We do not make appointments over the phone.
Only after our confirmation, your appointment is final!

What do you get?

Per visit, you may select the following per person:
e 2 pieces of lower body clothing (e.g., pants or skirt)
e 5 pieces of clothing for the upper body (e.g. blouse or t-shirt)
e 1 pair of shoes

If needed and present you will also receive:

e 1 jacket or coat e 3 pieces of underwear (+ 1 bra)

e 1 piece of sportswear e 3 pairs of socks and/or tights

e Dbed linen (1 x per year) e 1 pair of pyjamas

e 2teatowels e Other textiles or other items (e.qg.
e 1towel +1 washcloth curtains, baby stuff)

e Toys for children in the family

For each visit, please bring:
e This completed and signed referral letter (is valid for one year).
e Valid identification for each visitor, for each family member.
e Please bring your own bags to carry your chosen clothing.
e Aninterpreter if you don't speak Dutch or English or an accompanying person.
e Apportez un traducteur ou conseiller si vous ne parlez pas le néerlandais ni I' anglais.
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What do you need to know?
e When entering please report first to the box office. We will check your details.
e Sometimes certain items are not in stock. We count on your understanding.

During your visit you can pick out clothes for yourself and/or your children. You do not need
to bring children under the age of 18; each family member (partner and/or children) over
the age of 18 must come in person.

For more information, please visit our website (www.kledingbankdenbosch.nl), or contact us
by email (info@kledingbankdenbosch.nl). Our address is Schilderstraat 33, 5211 NB, 's-
Hertogenbosch.



